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Your ComPsych® GuidanceResources® 
program EAPBusiness Class offers 
someone to talk to and resources to 
consult whenever and wherever you 
need them.

Call: 877.595.5281
TTY: 800.697.0353 
Your toll-free number gives you direct, 24/7 
access to a GuidanceConsultantSM, who will 
answer your questions and, if needed, refer 
you to a counselor or other resources.

Online: guidanceresources.com 
App: GuidanceNowSM

Web ID: EAPBusiness 
Log on today to connect directly with a 
GuidanceConsultant about your issue or to 
consult articles, podcasts, videos and other 
helpful tools.

24/7 Support, 
Resources & 
Information

Confidential Emotional Support
Our highly trained clinicians will listen to your concerns and help you or 
your family members with any issues, including:

• Anxiety, depression, stress

• Grief, loss and life adjustments

• Relationship/marital conflicts

Work-Life Solutions
Our specialists provide qualified referrals and resources for just about 
anything on your to-do list, such as: 

• Finding child and elder care

• Hiring movers or home repair contractors

• Planning events, locating pet care

Legal Guidance
Talk to our attorneys for practical assistance with your most pressing 
legal issues, including: 

• Divorce, adoption, family law, wills, trusts and more

Need representation? Get a free 30-minute consultation and a 25%

reduction in fees.

Financial Resources 
Our financial experts can assist with a wide range of issues. 

• Retirement, taxes, mortgages, budgeting and more

For additional guidance, we can refer you to a local financial professional and 
arrange to reimburse you for the cost of an initial one-hour in-person consult.

Online Support
GuidanceResources® Online is your 24/7 link to vital information, tools 
and support. Log on for:

• Articles, podcasts, videos, slideshows

• On-demand trainings

• “Ask the Expert” personal responses to your questions

Help for New Parents
ParentGuidanceSM supports you through the process of becoming a 
biological or adoptive parent, including:

• Preparing for the baby emotionally and financially

• Finding child care

• Planning for back-to-work and other issues

Free Online Will Preparation 
EstateGuidance® lets you quickly and easily create a will online. 

• Specify your wishes for your property

• Provide funeral and burial instructions

• Choose a guardian for your children

Contact EAPBusiness 
ClassSM Anytime
No-cost, confidential solutions to life’s challenges.

GGFL-1597

Call: 877.595.5281
TTY: 800.697.0353
Online: guidanceresources.com
App: GuidanceNowSM

Web ID: EAPBusiness

Contact EAPBusiness Class Anytime

What happens when I call for counseling support?
When you call, you will speak with a GuidanceConsultantSM, a master’s- or PhD-level 
counselor who will collect some general information about you and will talk with you 
about your needs. The GuidanceConsultant will provide the name of a counselor who 
can assist you. You will receive counseling through the EAP up to 3 sessions per 
issue, per person, per calendar year. You can then set up an appointment to speak 
with the counselor over the phone or schedule a face-to-face visit.

What counseling services does the EAP provide?
The EAP provides free short-term counseling with counselors in your area who 
can help you with your emotional concerns.

If the counselor determines that your issues can be resolved with short-term 
counseling, you will receive counseling through the EAP. However, if it is 
determined that the problem cannot be resolved in short-term counseling in the 
EAP and you will need longer-term treatment, you will be referred to a specialist 
early on and your insurance coverage will be activated.
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ENROLL IN YOUR BENEFITS: One step at a time

Step 1: Log In
Go to www.employeenavigator.com and click Login

•

Returning users: Log in with the username and password you selected.
Click Reset a forgotten password.

•

First time users: Click on your Registration Link in the email sent to you 
by your admin or Register as a new user. Create an account, and 
create your own username and password.

Step 2: Welcome! 
After you login click Let’s Begin to complete your required tasks.

Step 3: Onboarding (For first time users, if applicable)
Complete any assigned onboarding tasks before enrolling in your benefits. 
Once you’ve completed your tasks click Start Enrollment to begin your 
enrollments.   

Step 4: Start Enrollments
After clicking Start Enrollment, you’ll need to complete some personal & 
dependent information before moving to your benefit elections.

Have dependent details handy. To enroll a dependent in coverage you will need 
their date of birth and Social Security number.

T I P

if you hit “Dismiss, complete later” you’ll be taken to your Home Page. You’ll still 
be able to start enrollments again by clicking “Start Enrollments”
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Step 6: Forms
If you have elected benefits that require a beneficiary designation, 
Primary Care Physician, or completion of an Evidence of Insurability 
form, you will be prompted to add in those details.

Step 7: Review & Confirm Elections
Review the benefits you selected on the enrollment summary page 
to make sure they are correct then click Sign & Agree to complete 
your enrollment. You can either print a summary of your elections 
for your records or login at any point during the year to view your 
summary online.

Step 8: HR Tasks (if applicable)
To complete any required HR tasks, click Start Tasks. If your HR 
department has not assigned any tasks, you’re finished!  

You can login to review your 
benefits 24/7

If you miss a step you’ll see Enrollment Not Complete in the
progress bar with the incomplete steps highlighted. Click on any 
incomplete steps to complete them.

T I P

Click Save & Continue at the bottom of each screen to save your 
elections.

If you do not want a benefit, click Don’t want this benefit? at the 
bottom of the screen and select a reason from the drop-down menu.

Step 5: Benefit Elections
To enroll dependents in a benefit, click the checkbox next to the dependent’s 
name under Who am I enrolling? 

Below your dependents you can view your available plans and the cost per 
pay. To elect a benefit, click Select Plan underneath the plan cost.








